Flashcom Limited
Shikanet Tariff Calling Rates

Postpaid

Call Destination

Amount KShs./min

A) Local

Data Calling 1*
Calls & SMS to Flashcom Customer Care 0
SMS to Flashcom 1
Flashcom to Flashcom Local 1
Flashcom to TKL Local and LLOs 7
Flashcom to TKL National 7
Flashcom to TKL Wireless 7
Flashcom to Mobile (GSM) 12

B) International
a) Zone 1: 15
USA, Canada, China, Hong Kong, Singapore, South Korea, Russia: Fixed & Mobile Networks
b) Zone 2: 15
A (UK, Germany, France, Finland, Denmark, Italy, Sweden Netherlands) South Africa, Australia,
New Zealand, Japan, Israel: Fixed Networks only
¢) Zone 3: 15
India (Fixed & Moblile Networks), South Africa (Fixed Networks only)
d) Zone 4: 25
Uganda, Tanzania, Burundi, Rwanda (Fixed Networks only)
e) Zone 5: 35
UK, Germany, France, Finland, Denmark, Italy, Sweden, Netherlands, Australia, New Zealand,
Japan, South Africa, Uganda, Tanzania, Burundi, Rwanda (Mobile Networks only)
f) Zone 6: 35
Rest of the world: Fixed Networks
g) Zone 7: All other calls " 35
h) Zone 8: 35
A (Afghanistan, Djibouti, Guinea Bissau, Samoa, Slovenia, Somalia, Solomon Islands) Fixed &
Mobile Networks
Monthly Access Fee (Per E1 Link) 0
Refundable Deposit 5000

* Data is 1ksh per min for the 1st 20min and 0.5 ksh per min thereafter

*All rates are VAT Exclusive
*All calls are billed per second




